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MHC makes VEBAs  
easy for you 
The Voluntary Employees’ Beneficiary Association 
(VEBA) plan is an employer-funded, tax-fee plan 
that allows your employees and their dependents  
to pay for eligible expenses.Your employees must 
be coveed by an employer-sponsoed health plan 
to be eligible for VEBA.

Outstanding support for you and  
your employees 
Your employees eceive support to help them get 
the most out of their VEBA. We povide a dedicated 
team of account executives, customer service 
epesentatives, and complimentary taining 
sessions, to povide seamless administation and 
empower employees to take an active ole in their 
health cae spending decisions. 

A true partnership
MHC & WEX Health Inc.’s VEBA administration 
is easy to implement and offers important 
benefits to your clients, including: 

No setup or renewal fees 

Access to 30+ mutual funds

Full recordkeeping capabilities and 
processing of claims in-house

Beneficiary protection built into 
the plan — funds will be accessible 
to your employees’ designated 
beneficiaries to spend on eligible 
expenses until balance is depleted



The information in this handout is for educational purposes only. It is not legal 
or tax advice. For legal or tax advice, you should consult your own counsel.
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Key differentiators:
A esponsive participant services team and on-
demand esouces to help your employees get 
moe out of their benefits and educe questions 
about their plans.

 b Free debit cards, one mobile app, and one 
online account to manage benefits

 b Free to invest VEBA balance in nearly 30 
funds – first dollar at no additional cost

 b Designated service support for employees 
and member organizations

 b No annual employer fee for single or stacked 
accounts

The WEX difference
Dedicated account team:  
With MHC and WEX you get a team of experts  
with extensive years of public sector experience 
and knowledge who are dedicated to you.

Outstanding customer service:  
WEX customer service representatives receive 
training specific to MHC plan designs and  
programs so your employees will always receive  
a tailored experience.

We’re here for you 
1-866-451-3399

If you can’t find the answers you’re looking  
for online, give us a call. You can speak with  
one of our specially trained VEBA customer  
service representatives.



Download the app for free on Apple and Android smartphones and tablets

Security on the go 
Our mobile apps use encryption and won’t store photos, 
keeping your documentation safe and secure.

With our benefits mobile app, you can:

Use Smart Scan to 
automatically file a  

claim from your 
Explanation of Benefits

Scan an item’s bar code 
to determine if it’s an 

IRS code section 213(d) 
eligible expense.

Use your benefits debit 
card directly from your 

mobile phone with Apple 
Pay or Samsung Pay.

Reset login 
credentials.

Check your balance, 
view account activity, 

and get instant 
updates on your claims

Report a card as 
lost or stolen, which 
cancels the card and 
ships you a new one.

File a claim and upload 
documentation in 

seconds using your 
phone’s camera.

Log in through 
face recognition or 

fingerprint (depending 
on your phone).
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Benefits Mobile App
Access your benefits anytime, anywhere 
Access your benefits on the go 24/7 with the WEX benefits mobile app. Our free app gives you 
convenient, real-time access to all your benefits accounts in one spot. This makes it easy to use your 
hard-earned dollars and view recent account activity without ever needing to call in.

The benefits mobile app keeps your benefits always within reach. Want to know the status of a recent 
claim or easily check the balance of your accounts?  Log in to our secure app to get answers to those 
questions and so many more  — wherever and whenever you want.
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Download the mobile app


